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Executive Summary

Type of Program: 5310
Type of Funding Requests: Vehicle Funds and Equipment

5310 Sub-recipient: Since 2009



Non Discrimination Policy Statement
Title VI Policy Statement

The WestCare policy assures full compliance with Title VI of the Civil Rights act of 1964, the Restoration
Act of 1987, section 504 of the Rehabilitation Act of 1973, the Americans with Disabilities Act of 1990
(ADA), and related statutes and regulations in all programs and activities. Title VI states that “no person
shall on the grounds of race, color, national origin, or disability be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination” under any WestCare sponsored
program or activity. There is no distinction between the sources of funding.

WestCare also assures that every effort will be made to prevent discrimination through the impacts of
its programs, policies and activities on minority and low-income populations. Furthermore, WestCare

will take reasonable steps to provide meaningful access to services for persons with limited English
proficiency.

When WestCare distributes Federal-aid funds to another entity/person, WestCare will ensure all sub-
recipients fully comply with WestCare Title VI Nondiscrimination Program requirements. The Senior Vice
President and other staff including the Area Director of WestCare Arizona are authorized by Board
approval to oversee and implement FTA Title VI requirements.

Pl P T

Michael O. Lavin, Senior Vice President
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Accessibility Policy
INTENT

Accessibility to services and operations is a key factor in optimizing the benefit of treatment services
for persons served and enhancing the quality of life for those served. WESTCARE is dedicated to taking
all appropriate steps to remove architectural, environmental, attitudinal, financial, employment,
communication, transportation, and other barriers that may be identified. These steps include
implementation of nondiscriminatory employment practices and meeting the expectations of
stakeholders in the area of accessibility.

WESTCARE is committed to compliance with all appropriate legal and regulatory requirements related
to accessibility that arise from such sources as Equal Employment Opportunity, Affirmative Action,
Older American’s Act, Occupational Safety & Health Administration (OSHA) and the Department of
Health, Department of Children and Families, and other contractual regulations and obligations as well
as various national accreditation standards.

Further, WESTCARE strives to reasonably accommodate all individuals, whether persons served or
personnel, who may have a documented disability. All requests for reasonable accommodations are
identified, reviewed, decided upon and documented. WestCare promotes accessibility and the
removal of barriers for the persons served and other stakeholders.

FACILITIES,
ARCHITECTURE, PHYSICAL BARRIERS

WESTCARE’s physical facilities are continually being reviewed and the goal is for all physical facilities to
meet the Americans with Disabilities Act standards. Plans for improvement, when reasonable and
appropriate, are developed through the administration of the organization with the support and
recommendations of the Board of Directors.



Leased premises: When arrangements are made to lease a facility for use by WESTCARE, the facility
must show evidence of compliance with local ordinances and codes as well as compliance or
reasonable steps toward compliance with the Americans with Disabilities Act.

Accessibility of Facilities: Services are provided in facilities that are conveniently located and accessible
to persons served, personnel, and the community-at-large. Service providers are oriented to the
requirement of providing services in an accessible manner to all persons served. Accessibility is
reviewed in regional management team meetings and in senior management meetings of the
organization.

ENVIRONMENTAL BARRIERS

Services - Days/Hours: The days and hours of operation are routinely scheduled to ensure maximum
opportunity for persons served to access and receive services and the hours and days of service are
regularly reviewed by the management teams for effectiveness and efficiency.

CLIENT SERVICES

Physically Impaired and/or Challenged Persons

Persons that are physically impaired and/or challenged will be served within all programs and services
of WESTCARE to the extent it is safely possible in the individual WestCare facilities. Reasonable
accommodations will be made to assist the person served to participate to the level possible. The
respective Program Director and/or Program Coordinator will review with the person served and
together determine the clinical and physical aspects of the service that may prove problematic for
participation. An individualized plan, whether for assessment, treatment or service, will be developed
that will meet the persons needs in the respective modality of treatment.

ATTITUDINAL BARRIERS

Attitudinal barriers are addressed through continuous training in civil rights and cultural diversity
beginning with new employee orientation. When evidence exists of attitudinal barriers to employment
or services, the Clinical Director and/or Human Resources staff provides training and consultation
through supervisors. Disciplinary action is taken, as needed and appropriate, when violations are
known to have occurred.

WestCare personnel participate in a multitude of events in the community to educate others and
reduce the stigma often associated with substance abuse. A quarterly newsletter is published and
distributed to help raise awareness of the assistance WestCare offers to persons with substance abuse
issues, to highlight WestCare’s participation in community events, and to let the public know of new
programs.

FINANCIAL BARRIERS



To provide the highest quality services at the most reasonable cost keeping consistent with corporate
solvency. WestCare aggressively seeks funding opportunities. Fees shall be set to cover direct and
indirect costs of providing each service and program offered by the organization. However, no client is
denied services solely on their inability to pay the total program fee and a sliding scale fee schedule is
available.

EMPLOYMENT BARRIERS

Employment access to person’s representative of the various cultures of the community is ensured
through aggressive marketing of positions in multiple and varied media sources, supervisory training
and regular review of policies, procedures, and practices. When possible, and as appropriate, the
organization employs prior recipients of services. Regular feedback is obtained from persons served,
family members, funding sources, regulatory bodies, and other representatives and agencies of the
community through satisfaction surveys, suggestion programs (for staff and clients), consumer
advocacy groups, and community representation by the key managers of the community organizations.

WestCare continuously seeks to ensure that the employees, managers, and members of the Board of
Directors represent the various populations served within the community. A representation of a
diverse spectrum of cultures, races and genders is maintained through strategic efforts designed for
this purpose.

WestCare advertises employment opportunities externally in the local newspaper, on the local
newspaper’s website, and internally on WestCare’s website.

COMMUNICATION BARRIERS

Interpretative services, e-mail, automated attendants, pagers, cellular phones, newsletters and the
internet are some of the communication devices that are continuously reevaluated for increased and
improved access.

HEARING IMPAIRED AND/OR CHALLENGED PERSONS

Persons that are hearing impaired and/or challenged will be served within all programs and services of
WESTCARE to the extent it is safely possible in the individual WestCare facilities. Reasonable
accommodations will be made to assist the person served to participate to the level possible. The
respective Program Director and/or Program Coordinator will review with the person served and
together determine the clinical and physical aspects of the service that may prove problematic for
participation. An individualized plan, whether for assessment, treatment or service, will be developed
that will meet the persons needs in the respective modality of treatment.

Sign Language/Oral Interpreter: The Program Director will formally notify the person served of their
right to have a qualified sign language and/or oral interpreter provided, when available and when
funding is available, while participating in program activities. Sign and oral interpreters that are
certified and licensed can be arranged through The Deaf Services Center. Information is available with
each program and clinical director.




It is suggested that a hearing impaired person will be assisted and mentored in the respective program
through the “buddy” system. A volunteer client mentor will be assigned to ensure that the hearing
challenged person is included in all program activities, made aware of unsafe situations, and assisted
upon personal request.

VISION IMPAIRED AND/OR CHALLENGED PERSONS

Persons served that are sight impaired and/or challenged will be served within all programs of
WESTCARE to the extent it is safely possible in the individual WestCare facilities. Reasonable
accommodations will be made to assist the person served to participate to the level possible.

The respective Program Director and/or Program Coordinator will review with the person served and
together determine the clinical and physical aspects of the service that may prove problematic for
participation. An individualized plan, whether for assessment, treatment or service, will be developed
that will meet the persons needs in the respective modality of treatment.

The only treatment requirement that would be different for vision impaired and/or challenged persons
would be the reading requirements of some program components. To accommodate this need, staff
will do the following:

1. Read all assignments to the person served;
2. Provide the person served a tape-recorded reading assignment and a tape recorder.
3. Assign a buddy mentor to read the assigned material to the person.

Mobility restrictions of a sight impaired/challenged person will be managed through the “buddy”
system. A person served will be assigned a volunteer buddy to ensure that the sight
impaired/challenged individual is escorted through the building and to services, thus providing access
to all program activities and services.

LITERACY DEFICIENCIES/ CHALLENGES

Persons served that are non-literate and/or challenged will be served within all programs of
WESTCARE. Reasonable accommodations will be made to assist the person served to participate to the
level possible. The respective Program Director and/or Program Coordinator will review with the
person served and together determine the clinical and physical aspects of the service that may prove
problematic for participation. An individualized plan, whether for assessment, treatment or service,
will be developed that will meet the persons needs in the respective modality of treatment.

Language Deficiencies/Challenges

Persons served that are English or Spanish language impaired and/or challenged will be served within
all programs of WESTCARE. Reasonable accommodations will be made to assist the person served to
participate to the level possible. The respective Program Director and/or Program Coordinator will



review with the person served and together determine the clinical and physical aspects of the service
that may prove problematic for participation. An individualized plan, whether for assessment,
treatment or service, will be developed that will meet the persons needs in the respective modality of
treatment.

WESTCARE services and programs strive to provide written material in Spanish when needed.
Interpreter services are available to assist the person served, if needed, when the command of either
of these two languages would not allow for full participation in the program and/or services best suited
to meet the needs of the person.

ADAPTIVE DEVICES

Adaptive Devices and related equipment are available, or resources to such are available, to persons
with special needs. Examples of such devices include equipment to assist the hearing
impaired/challenged; individuals to provide signing or translation services; language assistance;
mobility assistance as well as materials and equipment for individuals who are visually challenged.

LEADERSHIP ACCESSIBILITY

WESTCARE strives to model principles of accessibility concerning communication with leadership, to all
persons served as well as to the community-at-large. Communications are accessible to all employees
and persons served through the use of periodically issued bulletins, newsletters, and news articles.

LEADERSHIP COMMUNITY INVOLVEMENT

WESTCARE actively encourages the involvement of staff and providers in community outreach and
advocacy efforts. WESTCARE has appointed representatives on numerous professional and peer driven
boards and organizations within the community with the purpose of representing the needs of the
persons served and insuring a smooth and organized system of addressing the needs of the community
in the areas of Arizona where programs are located.

LEADERSHIP & STAFF DIVERSITY

WESTCARE’s staff and provider network reflects the diversity represented within the areas of Nevada
where programs are located. WESTCARE practices affirmative action in its recruitment, hiring and
contracting efforts and actively works on retaining all employees in the organization.

TRANSPORTATION BARRIERS

Access to Public Transportation: WESTCARE’s physical facilities are accessible to public and private
transportation as they are located on central public transportation routes, well-marked, and
conveniently located near major intersections for commuters. Each facility owned, leased or rented by
the organization has a description of access by public and private transportation. WestCare.




WestCare Vans: Additionally, transportation is provided to persons served and employees, as needed
and/or as funding is available, to enhance and promote the availability of programs, services and
employment. The organization also provides a number of services through the use of vans and other
vehicles, when possible, in an effort to take services to the community.

IN SUMMARY, WestCare is active in its attempts to ensure that barriers to service are either non-
existent or minimal. Through continual self-inspection of facilities, WestCare’s Environmental of Care
Plan, strategic planning, WestCare’s Incident Reporting System, Performance Improvement Plan and
regular management team meetings, WestCare identifies and addresses potential or real barriers.



Non Discrimination Notice to the Public
*As posted on our website www.westcare.com

NOTIFYING THE PUBLIC OF RIGHTS UNDER TITLE VI AND ADA

WestCare operates its programs and services without regard to race, color, national origin or disability in
accordance with the Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, and the
Americans with Disabilities Act of 1990 (ADA). Any person who believes she or he has been aggrieved by any
unlawful discriminatory practice under Title VI may file a complaint with:

Cheryl Debatt
WestCare Arizona Area Director
821 Hancock Road Suite #2
Bullhead City, AZ 86442
928-763-1945

If the complaint is filed against WestCare, the complaint will be forwarded to the Human Resources Department
in Henderson, Nevada; notification sent all complaints will be promptly investigated.

WestCare Foundation Office
Shannon Alverez / VP Human Resources
1711 Whitney Mesa Dr.
Henderson, NV 8901
702-385-2090

A complainant may file a complaint directly with the Arizona Department of Transportation (ADOT) or the
Federal Transit Administration (FTA) by filing a complaint directly with the corresponding offices of Civil Rights:
ADOT: ATTN: Title VI Program Manager 206 S. 17™ Ave MD 155A RM: 183 Phoenix AZ, 85007 FTA: ATTN: title VI
Program Coordinator, East Building, 5" Floor-TCR 1200 New Jersey Ave., SE Washington DC 20590

If information is needed in another language, contact 928-763-1945 - WestCare Arizona will upon request have
an interpreter provide the information and will be consistent with LEP guidance. Para information en Espafol
llame: Cheryl Debatt, WestCare Arizona Area Director, 821 Hancock Road Suite #2, Bullhead City, AZ 86442 / P
928-763-1945



Non Discrimination Notice to the Public— Spanish

NOTIFICAR AL PUBLICO DE LOS DERECHOS BAJO TIiTULO VI Y ADA

WestCare opera sus programas y servicios sin importar raza, color, origen nacional o discapacidad segun el titulo
VI de la ley de derechos civiles de 1964, seccién 504 de |la Rehabilitation Act de 1973 y el Americans with
Disabilities Act de 1990 (ADA). Cualquier persona que cree que él o ella ha sido agraviado por cualquier practica
discriminatoria ilegal bajo el titulo VI puede presentar una queja con:

Cheryl DeBatt

Director de drea de Arizona WestCare
821 Hancock Road Suite #2

Bullhead City, AZ 86442
928-763-1945

Si la denuncia es contra WestCare, se remitira la queja al Departamento de recursos humanos en Henderson,
Nevada. Todas las quejas se investigaran inmediatamente.
Oficina de la Fundacién de WestCare

Shannon Alverez / Vicepresidente de recursos humanos
Dr. Whitney Mesa de 1711.

Henderson, NV 8901

702-385-2090

Un querellante puede presentar una queja directamente con el Departamento de transporte de Arizona (ADOT)
o la administracion de transito Federal (FTA) mediante la presentacion de una denuncia directamente ante las
oficinas correspondientes de los derechos civiles: ADOT: ATTN: titulo VI Programa Gerente 206 S. 17" Ave MD
155A RM: 183 Phoenix AZ, 85007 FTA: ATTN: titulo VI Programa Coordinador, edificio este, 5 Floor TCR 1200
New Jersey Ave. , SE Washington DC 20590

Si necesita informacién en otro idioma, contacto 928-763-1945-Arizona WestCare peticidon tendrd un intérprete
proporcionar la informacién y sera coherente con la orientacién LEP. Para informaciénOn en Espafiol
promocionando: Cheryl DeBatt, Director de area de Arizona WestCare, 821 Hancock Road Suite #2, Bullhead
City, AZ 86442 / P 928-763-1945



Discrimination ADA / Title VI Complaint Procedures

FTA Circular 4702.1B, Chapter lll, Paragraph 6: All recipients shall develop procedures for
investigating and tracking Title VI complaints filed aginst them and make their procedures for filing a

complaint available to member of the public.

Title VI Procedures and Compliance

Discrimination Complaint Procedure

Any person who believes he or she has been discriminated against on the basis of race, color or national origin by
WESTCARE ARIZONA | INC. may file a Title VI complaint by completing and submitting the agency’s Title VI
Complaint Form (refer to Appendix E). WESTCARE ARIZONA I, INC. investigate complaints received no more than
180 days after the alleged incident will WESTCARE ARIZONAI, INC. process complaints that are complete.

Once the complaint is received, WESTCARE Human Resources will review it to determine if our office has
jurisdiction. The complainant will receive an acknowledgement letter informing him/her whether the complaint
will be investigated by our office.

WESTCARE ARIZONA 1, INC. has ninety (90) days to investigate the complaint. If more information is needed to
resolve the case, WESTCARE ARIZONA, INC. may contact the complainant. The complainant has ten (10) business
days from the date of the letter to send requested information to the investigator assigned to the case. If the
investigator is not contacted by the complainant or does not receive the additional information within ten (10)
business days WESTCARE ARIZONA 1, INC. can administratively close the case. A case can also be administratively
closed if the complainant no longer wishes to pursue their case.

After the investigator reviews the complaint, she/he will issue one of two letters to the complainant: a closure
letter or a letter of finding (LOF). A closure letter summarizes the allegations and states that there was not a Title
VI violation and that the case will be closed. A LOF summarizes the allegations and the interviews regarding the
alleged incident, and explains whether any disciplinary action, additional training of the staff member or other
action will occur. If the complainant wishes to appeal the decision, she/he has seven (7) days to do so from the
time he/she receives the closure letter or the LOF.

WestCare will inform ADOT of all discrimination complaints within 72 hours of receiving. The complaint
will then be logged identifying its basis of discrimination, the status, and the next steps.
The complaint procedure will be made available to the public at www.westcare.com.

Discrimination Complaint Form

A copy of the complaint form in English and Spanish is provided for WESTCARE ARIZONA |, INC. at
www.westcare.com.

Record Retention and Reporting Policy

FTA requires that all direct and primary recipients document their compliance by submitting a Title VI Plan to their
FTA regional civil rights officer once every three (3) years. WESTCARE ARIZONA, INC. will submit Title VI Plans to
ADOT for concurrence on an annual basis or any time a major change in the Plan occurs.

Compliance records and all Title VI related documents will be retained for a minimum of three (3) years and
reported to the primary recipient annually.


http://www.westcare.com/
http://www.westcare.com/

Sub-recipient Assistance and Monitoring

WESTCARE ARIZONA, INC. does not have any sub-recipients to provide monitoring and assistance. As a sub-
recipient to ADOT, WESTCARE ARIZONA, INC. utilizes the sub-recipient assistance and monitoring provided by
ADOT, as needed. In the future, if WESTCARE ARIZONA |, INC. has sub-recipients, it will provide assistance and
monitoring as required by FTA Circular 4702.1B. ]

Contractors and Subcontractors

WESTCARE ARIZONA 1, INC. am responsible for ensuring that contractors are in compliance with Title VI
requirements. Contractors may not discriminate in the selection and retention of any subcontractors.
Subcontractors also may not discriminate in the selection and retention of any subcontractors. WC-AZ,
contractors, and subcontractors may not discriminate in their employment practices in connection with federally
assisted projects. Contractors and subcontractors are not required to prepare or submit a Title VI Plan. However,
the following nondiscrimination clauses will be inserted into every contract with contractors and subcontractors
subject to Title VI regulations.

Nondiscrimination Clauses

During the performance of a contract, the contractor, for itself, its assignees and successors in interest (hereinafter
referred to as the “Contractor”) must agree to the following clauses:

1. Compliance with Regulations: The Contractor shall comply with the Regulations relative to
nondiscrimination in Federally-assisted programs of the U.S. Department of Transportation (hereinafter,
“USDOT”) Title 49, Code of Federal Regulations, Part 21, as they may be amended from time to time,
(hereinafter referred to as the Regulations), which are herein incorporated by reference and made a part
of this Agreement.

1. Nondiscrimination: The Contractor, with regard to the work performed during the contract, shall not
discriminate on the basis of race, color, national origin, sex, age, disability, religion or family status in the
selection and retention of subcontractors, including procurements of materials and leases of equipment.
The Contractor shall not participate either directly or indirectly in the discrimination prohibited by section
21.5 of the Regulations, including employment practices when the contract covers a program set forth in
Appendix B of the Regulations.

2. Solicitations for Subcontractors, including Procurements of Materials and Equipment: In all solicitations
made by the Contractor, either by competitive bidding or negotiation for work to be performed under a
subcontract, including procurements of materials or leases of equipment; each potential subcontractor
or supplier shall be notified by the Contractor of the subcontractor’s obligations under this contract and
the Regulations relative to nondiscrimination on the basis of race, color, national origin, sex, age,
disability, religion or family status.

3. Information and Reports: The Contractor shall provide all information and reports required by the
Regulations or directives issued pursuant thereto, and shall permit access to its books, records, accounts,
other sources of information, and its facilities as may be determined by the Florida Department of
Transportation, the Federal Highway Administration, Federal Transit Administration, Federal Aviation
Administration, and/or the Federal Motor Carrier Safety Administration to be pertinent to ascertain
compliance with such Regulations, orders and instructions. Where any information required of a
Contractor is in the exclusive possession of another who fails or refuses to furnish this information the
Contractor shall so certify to the Florida Department of Transportation, the Federal Highway
Administration, Federal Transit Administration, Federal Aviation Administration, and/or the Federal Motor
Carrier Safety Administration as appropriate, and shall set forth what efforts it has made to obtain the
information.



4. Sanctions for Noncompliance: In the event of the Contractor’s noncompliance with the nondiscrimination
provisions of this contract, WESTCARE ARIZONA, INC. shall impose contract sanctions as appropriate,
including, but not limited to:

a. withholding of payments to the Contractor under the contract until the Contractor complies,
and/or
b. Cancellation, termination or suspension of the contract, in whole or in part.

5. Incorporation of Provisions: The Contractor shall include the provisions of paragraphs (1) through (6) in
every subcontract, including procurement of materials and leases of equipment, unless exempt by the
Regulations, or directives issued pursuant thereto. The Contractor shall take such action with respect to
any subcontract or procurement as the WESTCARE ARIZONA |, INC. Florida Department of Transportation,
the Federal Highway Administration, Federal Transit Administration, Federal Aviation Administration,
and/or the Federal Motor Carrier Safety Administration may direct as a means of enforcing such provisions
including sanctions for noncompliance.

Disadvantaged Business Enterprise (DBE) Policy

As a part of the Joint Participation Agreement (JPA) with ADOT, WESTCARE ARIZONA |, INC. and its contractors
and subcontractors agree to ensure that Disadvantaged Business Enterprises as defined in 49 CFR Part 26, as
amended, have the opportunity to participate in the performance of contracts. WESTCARE ARIZONA |, INC. and
its contractor and subcontractors shall not discriminate on the basis of race, color, national origin, or sex in the
performance of any contract. The contractor shall carry out applicable requirements of 49 CFR Part 26 in the award
and administration of ADOT-assisted contracts. Failure by the contractor to carry out these requirements is a
material breach of this contract, which may result in the termination of the contract or such other remedy as the
recipient deems appropriate.

E-Verify

As a part of the JPA with ADOT, vendors and contractors of WESTCARE ARIZONA [, INC. shall utilize the U.S.
Department of Homeland Security’s E-Verify system to verify the employment eligibility of all new employees
hired by the vendor or contractor while contracted with WC-AZ. Additionally, vendors and contractors shall
expressly require any subcontractors performing work or providing services pursuant to work for WESTCARE
ARIZONA |, INC. shall likewise utilize the U.S. Department of Homeland Security’s E-Verify system to verify the
employment eligibility of all new employees hired by the subcontractor while working for WC-AZ .



Discrimination ADA / Title VI Complaint Form

WestCare Arizona |, Inc.

Title VI Complaint Form

Section I:

Name:

Address:

Telephone (Home): Telephone (Work):

Electronic Mail Address:

Accessible Format | Large Print Audio Tape

Requi ts?
equirements 70D Other

Section II:

Are you filing this complaint on your own behalf? Yes*

No

*If you answered "yes" to this question, go to Section Ill.

If not, please supply the name and relationship of the person for whom
you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the aggrieved | Yes
party if you are filing on behalf of a third party.

No

Section lll:

| believe the discrimination | experienced was based on (check all that apply):
[1Race [] Color [ 1 National Origin
[ ] Disability [ 1 Family or Religious Status [ ]

Date of Alleged Discrimination (Month, Day, Year):

[1Age
Other

(explain)

Explain as clearly as possible what happened and why you believe you were discriminated against. Describe all
persons who were involved. Include the name and contact information of the person(s) who discriminated
against you (if known) as well as names and contact information of any witnesses. If more space is needed, please

use the back of this form.

Section IV

Have you previously filed a Title VI complaint with this agency? Yes

No




Section V

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State court?
[]Yes [1No

If yes, check all that apply:

[]1Federal Agency:

[ ] Federal Court [ ] State Agency

[ ] State Court [ ] Local Agency

Please provide information about a contact person at the agency/court where the complaint was filed.

Name:

Title:

Agency:

Address:

Telephone:

Section VI

Name of agency complaint is against:

Contact person:

Title:

Telephone number:

You may attach any written materials or other information that you think is relevant to your complaint.

Signature and date required below

Signature Date

Please submit this form in person at the address below, or mail this form to:

Cheryl Debatt

WestCare Arizona Area Director / Title VI Coordinator
821 Hancock Road Suite #2

Bullhead City, AZ 86442

928-763-1945



WestCare Arizonal |, Inc.

Titulo VI queja forma

Seccion I:

Nombre:

Direccion:

Teléfono (casa): Teléfono (trabajo):

Direccion de correo electrénico:

agraviada si esta presentando en nombre de un tercero.

é¢Requisitos de formato | Letra de gran Cinta de audio
accesible? tamaiio
TDD Otros
Seccion Il:
¢Esta presentando esta denuncia en su nombre? Si * No
* Si contestaste "si" a esta pregunta, vaya a la seccién Ill.
Si no, por favor suministrar el nombre y la relacion de la
persona para quien se quejan:
Por favor explique por qué han presentado por un
tercero:
Por favor confirme que ha obtenido el permiso de la parte | Si No

Seccion lll:

[1 Raza [] Color [] [] de nacionalidad edad

[1[] Discapacidad otros (explicar) ___

Creo que la discriminacidn que vivi fue basada en (marque todos que aplican):




Creo que la discriminacidn que vivi fue basada en (marque todos que aplican):
[1 Raza [] Color [] [] de nacionalidad edad

[1[] Discapacidad otros (explicar) ___

Fecha de la supuesta discriminacién (mes, dia, afio):

Explicar lo mas claramente posible lo que sucedié y por qué usted cree que fueron
discriminados. Describir a todas las personas que participaron. Incluir el nombre e
informacion de contacto de la persona que discrimino (si se conoce) asi como los nombres
y la informacion de contacto de cualquier testigo. Si necesita mas espacio, utilice el dorso
de este formulario.

Seccion IV

é¢Usted ha presentado anteriormente una queja del titulo Si No
VI con esta agencia?

Seccion V

éSe presentd esta queja con cualquier otro Federal, estado o agencia local o con cualquier
Tribunal Federal o estatal?

[1Si[] No
En caso afirmativo, marque todas las que aplican:

Agencia Federal para el []:

Tribunal Federal de [] [] la agencia estatal

Tribunal del estado [] [] Local Agencia

Sirvanse facilitar informacion sobre una persona de contacto en la Agencia/tribunal donde
se presento la queja.




Nombre:

Titulo:

Agencia:

Direccion:

Teléfono:

Seccion VI

Nombre de denuncia de la agencia esta en contra de:

Persona de contacto:

Titulo:

Numero de teléfono:

Usted puede conectar cualquier material escrito u otra informacidn que crees que es relevante a su
queja.

Firma y fecha especificadas a continuacién

Firma fecha

Por favor enviar este formulario personalmente en la siguiente direccion, o enviar por correo este
formulario a:

Cheryl Debatt

Director de area de Arizona WestCare / titulo VI Coordinador
821 Hancock Road Suite #2

Bullhead City, AZ 86442

928-763-1945



Discrimination Investigations, Complaints, and Lawsuits

FTA Circular 4702.1B, Chapter Ill, Paragraph 7: In order to comply with the reporting requirements
of 49 CFR 21.9(b), FTA requires all recipients to prepare and maintain a list of any of the following

that allege discrimination on the basis of race, color, or national origin: active investigations....;
lawsuits, and complaints naming the recipient.

In accordance with 49 CFR 21.9(b), WESTCARE ARIZONA |, INC. will record and report any investigations,
complaints, or lawsuits involving allegations of discrimination. The records of these events shall include the date
the investigation, lawsuit, or complaint was filed; a summary of the allegations; the status of the investigation,
lawsuit, or complaint; and actions taken by WESTCARE ARIZONA |, INC. in response; and final findings related to
the investigation, lawsuit, or complaint. The records for the previous three (3) years shall be included in the Title
VI Plan when it is submitted to ADOT. WESTCARE ARIZONA |, INC. has had no transit-related Title VI investigations,
complaints, and lawsuits investigations, complaints, or lawsuits involving allegations of discrimination on the basis
of race, color, or national origin over the past three (3) years. A summary of these incidents is recorded in Table
1.

Table 1: Summary of Investigations, Lawsuits, and Complaints

Date Summary Status Action(s) Taken
(Month, Day, (include basis of
Year) complaint: race,
color, or national
origin)
Investigations 0
1.
2.
Lawsuits 0
1.
2.
Complaints 0
1.
2.

WestCare Arizona |, Inc. has not had any ADA nor Title VI Discrimination complaints, investigations, or lawsuits in
2016



Public Participation Plan

FTA Circular 4702.1B, Chapter Ill, Paragraph 4.a.4: Every Title VI Plan shall include the following
information: A public participation plan that includes an outreach plan to engage minority and
limited English proficient populations, as well as a summary of outreach efforts made since the last

Title VI Plan submission. A recipient’s targeted public participation plan of minority populations may
be part of efforts that extend more broadly to include constituencies that are traditionally
underserved, such as people with disabilities, low-income populations, and others.

WC-AZ provides transportation related outreach through public presentations, word of mouth,
brochures and through collaboration with other community organizations. Efforts are made to
reach riders in remote rural locations so they are not disenfranchised and offered the same
transportation opportunities as those living in a more populated area of Mohave County.

Language Assistance Plan

FTA Circular 4702.1B, Chapter Ill, Paragraph 9: Recipients shall take reasonable steps to ensure

meaningful access to benefits, services, information, and other important portions of their programs
and activities for individuals who are limited English proficient (LEP).

WESTCARE ARIZONA |, INC. operates a transit system within Mohave County, AZ. The Language Assistance Plan
(LAP) has been prepared to address WC-AZ’s responsibilities as they relate to the needs of individuals with Limited
English Proficiency (LEP). Individuals, who have a limited ability to read, write, speak or understand English are
LEP. In WESTCARE ARIZONA |, INC. service area there are 204,737 residents, 11.6% who speak a language other
than English at home or who describe themselves as not able to communicate in English very well (Source: US
Census). Out of the 11.6% of persons who speak a language other than English at home, 10.72% speak Spanish.

WESTCARE ARIZONA, INC. is federally mandated (Executive Order 13166) to take responsible steps to ensure
meaningful access to the benefits, services, information and other important portions of its programs and
activities for individuals who are LEP. WESTCARE ARIZONA 1, INC. has utilized the U.S. Department of
Transportation (DOT) LEP Guidance Handbook and performed a four factor analysis to develop its LAP.
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Limited English Proficiency Plan

WESTCARE ARIZONA |, INC. operates a transit system within Mohave County. The Language Assistance Plan (LAP)
has been prepared to address WC-AZ's responsibilities as they relate to the needs of individuals with Limited
English Proficiency (LEP). Individuals, who have a limited ability to read, write, speak or understand English are
LEP. In WESTCARE ARIZONA I, INC. service area there is a total population of 207,77 with 20,111 residents or
10.72% (Spanish) who describe themselves as not able to communicate in English “very well” (Source: US Census).
WESTCARE ARIZONA |, INC. is federally mandated (Executive Order 13166) to take responsible steps to ensure
meaningful access to the benefits, services, information and other important portions of its programs and
activities for individuals who are LEP. WESTCARE ARIZONA 1, INC. has utilized the U.S. Department of
Transportation (USDOT) LEP Guidance Handbook and performed a four factor analysis to develop its LAP.

The U.S. Department of Transportation Handbook, titled “Implementing the Department of Transportation’s
Policy Guidance Concerning Recipients’ Responsibilities to Limited English Proficient (LEP) Persons: A Handbook
for Public Transportation Providers, (April 13, 2007) “ (hereinafter “Handbook”), states that Title VI of the Civil
Rights Act of 1964, 42 U.S.C. 2000d et seq., and its implementing regulations provide that no person in the United
States shall, on the grounds of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under any program or activity that receives Federal
financial assistance (Handbook, page 5). The Handbook further adds that Title VI prohibits conduct that has a
disproportionate effect on LEP persons because such conduct constitutes national origin discrimination
(Handbook, page 5).

Executive Order 13166 of August 16, 2000 states that recipients of Federal financial assistance must take
reasonable steps to ensure meaningful access to their programs and activities by LEP persons (Handbook, page
6). Additionally recipients should use the DOT LEP Guidance to determine how best to comply with statutory and
regulatory obligations to provide meaningful access to the benefits, services, information and other important
portions of their programs and activities for individuals who are LEP (Handbook, page 6). These provisions are
included in FTA Circular 4702.1B in Paragraph 9 of Chapter Il (pages IlI-6 to I1I-9).

For many LEP individuals, public transit is the principal transportation mode available. It is important for
WESTCARE ARIZONA |, INC. be able to communicate effectively with all of its riders. When WESTCARE ARIZONA |,
INC. is able to communicate effectively with all of its riders, the service provided is safer, more reliable,
convenient, and accessible for all within its service area. WESTCARE ARIZONA |, INC. is committed to taking
reasonable steps to ensure meaningful access for LEP individuals to this agency’s services in accordance with Title
VI.

This plan will demonstrate the efforts that WESTCARE ARIZONA |, INC. undertakes to make its service accessible
to all persons without regard to their ability to communicate in English. The plan addresses how services will be
provided through general guidelines and procedures including the following:

= |dentification: Identifying LEP populations in service areas

= Notification: Providing notice to LEP individuals about their right to language services
= |nterpretation: Offering timely interpretation to LEP individuals upon request

= Translation: Providing timely translation of important documents

= Staffing: Identifying WESTCARE ARIZONA |, INC. staff to assist LEP customers

= Training: Providing training on LAP to responsible employees.



I. Four Factor Analysis

The analysis provided in this report has been developed to identify LEP population that may use WESTCARE
ARIZONA |, INC. services and identify needs for language assistance. This analysis is based on the “Four Factor
Analysis” presented in the Implementing the Department of Transportation’s Policy Guidance Concerning
Recipients’ Responsibilities to Limited English Proficient (LEP) Persons, dated April 13, 2007, which considers the
following factors:

1.

The number and proportion of LEP persons in the service area who may be served or are likely to
encounter a program, activity or service.

The frequency with which LEP persons come in contact with WESTCARE ARIZONA [, INC. programs,
activities or services.

The nature and importance of programs, activities or services provided by WESTCARE ARIZONA 1, INC. to
the LEP population.

The resources available to WESTCARE ARIZONA 1, INC. and overall costs to provide LEP assistance

a.

Factor 1: The Number and Proportion of LEP Persons Serviced or Encountered in the Eligible Service
Population

Of the 204,737 residents in the WESTCARE ARIZONA |, INC. service area 20,111 residents describe
themselves as speaking English less than “very well”. People of Spanish or Spanish Creole descent are
the primary LEP persons likely to utilize WESTCARE ARIZONA |, INC. services. For the WESTCARE
ARIZONA |, INC. service area, the American Community Survey of the U.S. Census Bureau shows that
among the area’s population 97% speak English “very well”. For groups who speak English “less than
very well”, 3% speak Spanish.

Factor 2: The Frequency with which LEP Individuals Come into Contact with Your Programs,
Activities, and Services

The Federal guidance for this factor recommends that agencies should assess the frequency with
which they have contact with LEP individuals from different language groups. The more frequent the
contact with a particular LEP language group, the more likely enhanced services will be needed.

WESTCARE ARIZONA 1, INC. has assessed the frequency with which LEP individuals come in daily
contact with the transit system. The methods utilized for this assessment include analysis of Census
data, examining phone inquiries, requests for translated documents, and staff survey. As discussed
above, Census data indicates that of the 886,900 residents in the WESTCARE ARIZONA |, INC. service
area 23,971 residents describe themselves as speaking English less than “very well”. People of Spanish
or Spanish Creole descent are the primary LEP persons likely to utilize WESTCARE ARIZONA |, INC.
services. Phone inquiries and staff survey feedback indicated that WESTCARE ARIZONA |, INC.
dispatchers and drivers interact frequently with LEP persons. The majority of these interactions have
occurred with LEP persons who mainly spoke Spanish. WESTCARE ARIZONA |, INC. does not track
requests for translated documents, however, due to the number of clients who speak Spanish many
are already translated and we have many bilingual staff for translation when needed. *Translated
materials attached.

Factor 3: The Nature and Importance of the Program, Activity, or Service Provided by the Recipient
to People’s Lives




Public transportation and regional transportation planning is vital to many people’s lives. According
to the Department of Transportation’s Policy Guidance Concerning Recipient’s Responsibilites to LEP
Persons, providing public transportation access to LEP persons is crucial. A LEP person’s inability to
utilize public transportation effectively, may adversely affect his or her ability to access health care,
education, or employment. WESTCARE ARIZONA |, INC. transports clients throughout the community
daily. We strive to empower each client to be as independent as possible and employ a system for
distributing free bus tokens to clients who opt to use public transportation. To alleviate the strain on
the public transportation system, clients are also transported by WESTCARE ARIZONA 1, INC. vehicles.
The average one way trip is 9-10 miles from a facility. The common and frequent uses for
transportation are to (1) medical appointments; (2) community-based support and 12-step groups;
(3) to and from their homes or current transitional housing;(4) community outings or events; (5) legal
appointments ; and (6) community-based social services for referral services including employment,
housing and life skills development training.

WESTCARE ARIZONA |, INC. provides transportation of up to 948 clients annually. Our clients are a
diverse population of males and females of all ages. One hundred (100%) of our clients are defined
as “disabled” due to their severe substance abuse and mental health disorders. More than 53% of
our clients experience co-occurring mental health and substance abuse disorder. About 20% of the
client population is over 55 years of age and may also be homeless or under-housed and most are
extremely low to very low income and cannot afford private transportation. They also may lack a
valid driver’s license.

Factor 4: The Resources Available to the Recipient and Costs

WESTCARE ARIZONA |, INC. assessed its available resources that are currently being used, and those
that could be used, to provide assistance to LEP populations.These resources include the following:
Spanish to English translation services via written and spoken assistance. WESTCARE ARIZONA |, INC.
provides a reasonable degree of services for LEP populations in its service area.

Il. Language Assistance Plan

In developing a Language Assistance Plan, FTA guidance recommends the analysis of the following five elements:

1.
2.
3.
4.
5.

Identifying LEP individuals who need language assistance

Providing language assistance measures

Training staff

Providing notice to LEP persons

Monitoring and updating the plan

The five elements are addressed below.

a.

Element 1: Identifying LEP Individuals Who Need Language Assistance

Federal guidance provides that there should be an assessment of the number or proportion of LEP
individuals eligible to be serviced or encountered and the frequency of encounters pursuant to the
first two factors in the four-factor analysis.

WESTCARE ARIZONA 1, INC. has identified the number and proportion of LEP individuals within its
service area using United States Census data (see Appendix H). As presented earlier, 97% of the
service area population speaks English only. The largest non-English spoken language in the service



area is Spanish (63%). Of those who primary spoken language is English, approximately 31% identify
themselves as speaking less than “very well”. Those residents whose primary language is not English
or Spanish and who identify themselves as speaking English less than “very well” account for 2%
(French) of the service area population which is under the (5%) LEP threshold for translated materials,
etc.

WESTCARE ARIZONA |, INC. may identify language assistance need for an LEP group by:

1. Examining records to see if requests for language assistance have been received in the past,
either at meetings or over the phone, to determine whether language assistance might be
needed at future events or meetings.

2. Having Census Bureau Language ldentification Flashcards available at WESTCARE ARIZONA |,
INC. Meetings. This will assist WESTCARE ARIZONA 1, INC. in identifying language assistance
needs for future events and meetings.

3. Having Census Bureau Language ldentification Flashcards on all transit vehicles to assist
operators in identifying specific language assistance needs of passengers. If such individuals
are encountered, vehicle operators will be instructed to obtain contact information to give to
WESTCARE ARIZONA |, INC. management to follow-up.

4. Vehicle operators and front-line staff (i.e. Dispatchers, Transit Operation Supervisors, etc.)
will be surveyed on their experience concerning any contacts with LEP persons during the
previous year.

b. Element 2: Language Assistance Measures

Federal Guidance suggests that an effective LAP should include information about the ways in which
language assistance will be provided. This refers to listing the different language services an agency
provides and how staff can access this information.

For this task Federal Guidance recommends that transit agencies consider developing strategies that
train staff as to how to effectively deal with LEP individuals when they either call agency centers or
otherwise interact with the agency.

WESTCARE ARIZONA 1, INC. has undertaken the following actions to improve access to information
and services for LEP individuals:

1. Provide bilingual staff at community events, public hearings, and transit committee meetings.

2. Survey transit drivers and other front-line staff annually on their experience concerning any
contacts with LEP persons during the previous year.

3. Provide Language ldentification Flashcards onboard transit vehicles and in the WESTCARE
ARIZONA 1, INC. offices.

4. Include statements clarifying that being bilingual is preferred on bus driver recruitment flyers
and onboard recruitment posters.

5. When an interpreter is needed in person or on the telephone, staff will attempt to access
language assistance services from a professional translation service or qualified community
volunteers.

WESTCARE ARIZONA |, INC. will utilize the demographic maps provided in Appendix | in order to better
provide the above efforts to the LEP persons within the service area.



c. Element 3: Training Staff

Federal guidance states staff members of an agency should know their obligations to provide
meaningful access to information and services for LEP persons and that all employees in public contact
positions should be properly trained.

Suggestions for implementing Element 3 of the Language Assistance Plan, involve: (1) identifying
agency staff likely to come into contact with LEP individuals; (2) identifying existing staff training
opportunities; (3) providing regular re-training for staff dealing with LEP individual needs; and (4)
designing and implementing LEP training for agency staff.

In the case of WC-AZ , the most important staff training is for staff and transit drivers. Several
representatives are bilingual in English and Spanish.

The following training will be provided to drivers and staff:
1. Information on Title VI Procedures and LEP responsibilities
2. Use of Language Identification Flashcards
3. Documentation of language assistance requests
4. How to handle a potential Title VI/LEP complaint

d. Element 4: Providing Note to LEP Persons

WESTCARE ARIZONA |, INC. will make Title VI information available in English and Spanish on the
Agency’s website. Key documents are written in English and Spanish. Notices are also posted in
WESTCARE ARIZONA |, INC. office lobby, and on buses. Additionally, when staff prepares a document
or schedules a meeting, for which the target audience is expected to include LEP individuals, then
documents, meeting notices, flyers, and agendas will be printed in an alternative language based on
the known LEP population.

e. Element5: Monitoring and Updating the Plan

The plan will be reviewed and updated on an ongoing basis. Updates will consider the following:

=  The number of documented LEP person contacts encountered annually

= How the needs of LEP persons have been addressed

= Determination of the current LEP population in the service area

= Determination as to whether the need for translation services has changed

= Determine whether WC-AZ ’s financial resources are sufficient to fund language assistance
resources needed

WESTCARE ARIZONA 1, INC. understands the value that its service plays in the lives of individuals who
rely on this service, and the importance of any measures undertaken to make the use of system easier.
WESTCARE ARIZONA 1, INC. is open to suggestions from all sources, including customers, WESTCARE
ARIZONA 1, INC. staff, other transportation agencies with similar experiences with LEP communities,
and the general public, regarding additional methods to improve their accessibility to LEP
communities.

Ill. Safe Harbor Provision

DOT has adopted the Department of Justice’s Safe Harbor Provision, which outlines circumstances that can
provide a “safe harbor” for recipients regarding translation of written materials for LEP population. The Safe



Harbor Provision stipulates that, if a recipient provides written translation of vital documents for each eligible LEP
language group that constitutes five percent (5%) or 1,000 persons, whichever is less, of the total population of
persons eligible to be served or likely to be affected or encountered, then such action will be considered strong
evidence of compliance with the recipient’s written translation obligations. Translation of non-vital documents, if
needed, can be provided orally. If there are fewer than 50 persons in a language group that reaches the five
percent (5%) trigger, the recipient is not required to translate vital written materials but should provide written
notice in the primary language of the LEP language group of the right to receive competent oral interpretation of
those written materials, free of cost.

WESTCARE ARIZONA |, INC. service area does have LEP populations which qualify for the Safe Harbor Provision.
As shown in Appendix H, WESTCARE ARIZONA |, INC. does have over 5% or higher of LEP groups which speak
English less than “very well” which exceed either 5.0% or 1,000 person.] or [As shown in Appendix H, the number
of person which speak English less than “very well” is counted as 31% and 771,435 persons.

The Safe Harbor Provision applies to the translation of written documents only. They do not affect the
requirement to provide meaningful access to LEP individuals through competent oral interpreters where oral
language services are needed and are reasonable. WESTCARE ARIZONA |, INC. may determine, based on the Four
Factor Analysis, that even though a language group meets the threshold specified by the Safe Harbor Provision,
written translation may not be an effective means to provide language assistance measures.



Non-elected Committees Membership Table

N/A - WestCare Arizona |, Inc. does not have an elected or non-elected transportation related
committee, planning board, or advisory council.



Monitoring for Sub recipient Title VI Compliance

WESTCARE ARIZONA 1, INC., does not have any sub-recipients to provide monitoring and assistance. As a sub-
recipient to ADOT, WESTCARE ARIZONA |, INC. utilizes the sub-recipient assistance and monitoring provided by
ADOT, as needed. In the future, if WESTCARE ARIZONA |, INC. has sub-recipients, it will provide assistance and
monitoring as required by FTA Circular 4702.1B. ]



Title VI Training

Please see pages 5 — 10 of this plan and Appendix A: Unique Needs Training that all of our employees
receive. This training is conducted by:

Jennifer Hilton
Director of Training and Technology Transfer
WestCare Foundation, Professional Services Department

(702) 385-2090 ext. 10139



Title VI Equity Analysis

FTA Circular 4702.1B, Chapter lll, Paragraph 4.a.8: If the recipient has constructed a facility, such as
vehicle storage, maintenance facility, operation center, etc., the recipient shall include a copy of the

Title VI equity analysis conducted during the planning stage with regard to the location of the
facility.

Title 49 CFR, Appendix C, Section (3)(iv) requires that “the location of projects requiring land acquisition and the
displacement of persons from their residences and business may not be determined on the basis of race, color, or
national origin.” For purposes of this requirement, “facilities” does not include bus shelters, as they are considered
transit amenities. It also does not include transit stations, power substations, or any other project evaluated by
the National Environmental Policy Act (NEPA) process. Facilities included in the provision include, but are not
limited to, storage facilities, maintenance facilities, operations centers, etc. In order to comply with the
regulations, WESTCARE ARIZONAI, INC. will ensure the following:

6.

WESTCARE ARIZONA I, INC. will complete a Title VI equity analysis for any facility during the planning stage
with regard to where a project is located or sited to ensure the location is selected without regard to race,
color, or national origin. WESTCARE ARIZONA 1, INC. will engage in outreach to persons potentially
impacted by the siting of the facility. The Title VI equity analysis must compare the equity impacts of
various siting alternatives, and the analysis must occur before the selection of the preferred site.

When evaluating locations of facilities, WESTCARE ARIZONA 1, INC. will give attention to other facilities
with similar impacts in the area to determine if any cumulative adverse impacts might result. Analysis
should be done at the Census tract or block group level where appropriate to ensure that proper
perspective is given to localized impacts.

If WESTCARE ARIZONA 1, INC. determines that the location of the project will result in a disparate impact
on the basis of race, color, or national origin, WESTCARE ARIZONA |, INC. may only locate the project in
that location if there is a substantial legitimate justification for locating the project there, and where there
are no alternative locations that would have a less disparate impact on the basis of race, color, or national
origin. WESTCARE ARIZONA |, INC. must demonstrate and document how both tests are met. WESTCARE
ARIZONA 1, INC. will consider and analyze alternatives to determine whether those alternatives would
have less of a disparate impact on the basis of race, color, or national origin, and then implement the least
discriminatory alternative.

WESTCARE ARIZONA, INC. has not recently constructed any facilities nor does it currently have any facilities in the
planning stage. Therefore, WESTCARE ARIZONA I, INC. does not have any Title VI Equity Analysis reports to submit
with this Plan. WESTCARE ARIZONA |, INC. will utilize the demographic maps included in Appendix | for future Title
VI analysis.]



Fixed Route Transit Provider Analysis

N/A — WestCare Arizona |, Inc. provides only “on-demand” transportation services.



June 14, 2017
Approval for the Title VI Program (Signed statement by Senior Vice President)

I have reviewed and approved the Title VI plan for WestCare Arizona, Inc.

hdLoT

Michael ©. Lawvin, Senior Vice President

* See the following attached authorizing resolution signed by the Board of WestCare.
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Website Link for Title VI Guidance

www.westcare.com



http://www.westcare.com/

APPENDIX A: UNIQUE NEEDS TRAINING

WESTCARE

PERSONS WITH
UNIQUE NEEDS

TRAINING BOOKLET

Applies to:

STAFF, CLIENTS, VOLUNTEERS,

INTERNS, VISITORS
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APPENDIX B: TRANSLATED MATERIALS
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